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A “data subject” is the individual person whom the personal data is about. In most cases, this means you if you are asking about your own information. If you are making a request for someone else, the data subject is that other person. Personal data includes information that identifies, or could reasonably identify, that person, such as their name, contact details, account information, employment information, location data, or service usage records.
Please use this form to ask to see the personal data we hold about you, or to exercise another of your data protection rights under UK data protection law, including the UK GDPR, the Data Protection Act 2018 and the Data (Use and Access) Act 2025. You do not have to use this form. Any clear request will be actioned but it helps us respond quickly and carry out reasonable and proportionate searches. Email the completed form to dataprotection@thinventory.com or post it to the Data Protection Lead, Thinventory Holdings Limited, Floor 7, The Future Works,   Brunel Way, Slough SL1 1FQ.
Important: If your personal data was given to us by your employer or a service provider that uses our platform, they are the data controller and you should contact them directly. Where appropriate we will help them respond.
1. About you (the person making the request)
Full name:
Email address:
Telephone:
Postal address:
Your relationship to Thinventory (e.g. website visitor, marketing contact, job applicant, customer’s user):
2. What right do you want to exercise?
Please tick all that apply:
1. ☐  Access – a copy of the personal data you hold about me
1. ☐  Rectification – correct data that is inaccurate or incomplete
1. ☐  Erasure – delete my data where there is no overriding reason to keep it
1. ☐  Restriction / objection – stop or limit how you use my data
1. ☐  Portability – provide my data in a portable format
1. ☐  Automated decisions – ask for human review of, or contest, a decision made about me by automated means
1. ☐  Withdraw consent – withdraw consent I previously gave (this does not affect anything we did before you withdrew it)
1. ☐  Other (please describe below)



3. Details of your request
Please give as much detail as you can so we can find the right information and carry out reasonable and proportionate searches. For example, please include the type of data requested, date ranges, relevant email addresses, account names, reference numbers, locations, devices or systems, and any other details that may help us identify the relevant personal data. If we reasonably need more information to clarify your request, the time for responding may be paused until you provide that information.

Systems, accounts, locations or date ranges you think we should search:
[Insert details here]



4. Proof of identity
To protect your data, we may ask for proof of identity or authority before we respond. Please tell us how you can verify your identity to us (for example, by replying from a known email address, or by providing a copy of photo ID with sensitive details redacted). Do not send full identity documents until we ask. If identity verification or authority to act is reasonably required, the time for responding will not start, or will be paused, until we receive the verification we need.
Please only provide information that is necessary for us to verify your identity or authority to act. We may redact, return or securely delete unnecessary identity information.
How we use the information on this form: we will use the personal data you give us here only to verify your identity or authority, to locate and assess the data you have asked about, to respond to you, and to keep a record of how we handled your request. We keep completed forms and any identity evidence for 12 months after we close your request and then delete them securely, unless we are required to keep them for longer. This section describes how we handle the information you give us on this form. Our general privacy policy explains how we handle personal data more broadly and can be found at https://thinventory.com/about/policies/privacy-policy/
How you can verify your identity:
[Insert details here]



5. If you are making this request on someone else’s behalf
Your name and organisation:
Your relationship to the data subject / your authority to act:
Data subject’s name:
Data subject’s contact details (email or postal address):
Please enclose written authority from the data subject, or other evidence of your authority to act.
If you are making this request for a child, or for an adult who is unable to make the request themselves, please tell us the basis on which you are acting (for example, parental responsibility, a power of attorney, or a court appointment). Where the request concerns a child, we will consider whether the child is able to make the request themselves and whether releasing the information to you is in the child’s best interests.
6. Declaration
I confirm that the information in this form is correct and that I am the person named above (or authorised to act on their behalf).
I understand that Thinventory may refuse to provide information that is exempt from disclosure under data protection law, including information protected by legal professional privilege, and may ask for clarification where this is reasonably needed to identify the relevant personal data.

Signature:	…………………………………………………..

Date: 		…………………………………………………..




What happens next
We will respond to your request within one month of receiving it. If your request is complex or you have made several requests, we may extend this by up to two further months and will tell you if so. If we reasonably need more information to confirm your identity, authority to act or the scope of your request, the time for responding may not start, or may be paused, until we receive the information needed. The information is provided free of charge, although we may charge a reasonable fee or decline a request that is manifestly unfounded or excessive. We will explain if this applies.
If you are unhappy with how we handle your request, please tell us at dataprotection@thinventory.com so we can put it right. You may raise a data protection complaint with us using this form, by email, by post, or by any other clear communication to us. We will acknowledge receipt within 30 days, take appropriate steps to investigate and respond without undue delay, keep you informed where appropriate, and tell you the outcome. You also have the right to complain to the Information Commissioner’s Office (ICO) at https://ico.org.uk/make-a-complaint/ or on 0303 123 1113.



For office use: Ref [DSAR-____] · Received [date] · ID verified [date / not required] · Authority verified [date / not required] · Clarification requested [date] · Clarification received [date] · Due [date] · Extension notified [date / not required] · Complaint acknowledged [date / not applicable] · Owner [____] · Completed [date]
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